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Chief Henderson Outlines Action Plan for Temporary Relocation of 9-1-1 Center 
 
 
PITTSBURGH – Allegheny County Emergency Services Chief Alvin Henderson, Jr. outlined the 
following action plan for temporary relocation of the 9-1-1 Center while the current physical room and 
equipment are treated and have comprehensive extensive cleaning. During this relocation, 100% 
continuity of operations will be maintained and there will be no impact upon callers or emergency 
personnel. 
 
Starting on Tuesday, August 18, 2015 at 2:30 p.m., personnel will be relocated to one of four alternate 
work locations, but will continue to function as if they are all in the same room. Those sites include 
Railroad Street, 400 North Lexington (other rooms) and mobile command posts that will be located on 
the property. These mobile command posts are state of the art, continually upgraded to use the latest 
technology, and have more technology and capabilities than an average 9-1-1 Center.  
 
Last week, emergency services personnel reviewed the Railroad Street facility to ensure its readiness. 
As the center has not needed to be activated in some time, the Health Department was also asked to 
evaluate the facility and gave Emergency Services an all-clear to occupy the area. Additionally, a full 
cleaning of the area was completed in advance of the transition. The facility is occupied and used by 
City of Pittsburgh personnel on a daily basis. Technology tests have been run, all of which have been 
positive, and the positions that will be at the Railroad Street facility will function properly for their 
intended use. 
 
In addition to this preparation, the county has also reached out to its Region 13 partners and will be 
utilizing some of those resources to provide it with additional capabilities and redundancy for answering 
9-1-1 calls.  
 
“Our entire mission is to support our citizens and first responders for the safety and sustainability of our 
community. I am proud that we are continuing to meet that mission, while also taking the appropriate 
action steps at the Lexington Center,” said Chief Henderson. “This transition and operation allows us 
an opportunity to implement our back-up plan in a non-emergency situation to evaluate its 
effectiveness, as well as that of our personnel, and identify any areas for improvement.” 
 
Operations are expected to return to the Lexington 9-1-1 Center by 2:30 p.m. on Friday, August 21, 
2015. 
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