
 
 
Prudential Group Life Online Beneficiary Change Instructions 
 
 
The Prudential Insurance Company of America 
Record Keeping Services 
P.O. Box 13676 
Philadelphia, PA  19176 
(800) 778-3827 
 
Group Policy Holder:  Allegheny County 
Group Contract Number:  49156 
 
 
On April 1, 2009, Allegheny County selected The Prudential Insurance Company of America 
(Prudential) to administer the Allegheny County Employee Group Life Insurance benefit. 
 
To make it as easy as possible for you to designate your beneficiary (ies), we are pleased to offer 
you a convenient beneficiary designation method – via a secure Internet site and the availability 
of 24 hours a day, 7 days a week to view your beneficiary information. 
 
Please Note:  To take advantage of designating a beneficiary….. 
 
To designate your beneficiary through the Internet: 
 

1. Access the Beneficiary Designation website at www.prudential.com/mybenefits 
2. Select “Register Here” 
3. In the Control Number field, please enter 49156. 
4. Complete the required information on the following screens and create a personal User 

ID and personal password. 
 
Note: Be sure to SUBMIT your beneficiary designations at the conclusion of your transaction. 
 
If you have any questions regarding this information, please feel free to contact Prudential at  
1-800-778-3827. Representatives are available to assist you Monday through Friday, 8:00 AM to 
8:00 PM Eastern Time. 
 
 
 
 
 
 


