,THE INSIDE STORY

Launch of “Help in Hard Times” Web Site

In January 2009, Allegheny County Executive Dan Onorato announced the launch of a new,
easy-to-navigate web site, entitled “Help in Hard Times,” which offers a vast array of
resources for families and individuals to turn to when needed.

The web site, which was developed by the Allegheny County Department of Human Services,
contains information about employment, food, housing, utility assistance, health care, financial
counseling and more. The site is located at www.alleghenycounty.us/dhs/help.aspx.

Information about programs and services is also available by calling the DHS Director’s
Action Line at 1-800-862-6783.

Contact: Kevin Evanto 412-350-3171 kevin.evanto@alleghenycounty.us
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