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INTRODUCTION

The Contract Specifications Manual provides the terms and conditions applicable to the service or
services being provided through a CONTRACT between the Allegheny County Department of
Human Services (DHS) and a CONTRACTOR. This contract specifications manual for the Office of
Behavioral Health (OBH)/Bureau of Mental Health is a supplement to the DHS Contract
Specifications Manual General Requirements. By reference in the CONTRACT, the applicable
sections or provisions of this Contract Specifications Manual are incorporated therein.

The terms, conditions, forms and procedures in this manual are subject to change as required by
law and shall be amended or modified by written notification from the COUNTY to the
CONTRACTOR.

In addition, CONTRACTOR is required to comply with the Terms and Conditions of additional contract
specifications, including, but not limited to:
1. DHS General Contract Requirements
2. DHS Contract Specifications Manual on Payment Provisions,
Budget and Invoices
3. Minority/Women/Disadvantaged Enterprises (M/W/DBE)



DEFINITIONS

The following words and terms, when used in this Manual, have the following meanings:

Act - Refers, as applicable, to the “Mental Health/Mental Retardation Act of 1966”, or the “Mental
Health Procedures Act of 1976".

COMPASS - An online tool for Pennsylvanians to apply for many health and human service programs
and manage benefit information.

CONTRACTOR - An organization, agency, vendor, and/or individual that has a contract with Allegheny
County, Department of Human Services, Office of Behavioral Health.

COUNTY- Allegheny County, Department of Human Services
Fiscal Year - A period of time beginning July 1 and ending June 30 of the following year.

Individual and Resident - Refers to persons receiving services supported by the Office of Behavioral
Health.

PROMISe — The Commonwealth of Pennsylvania’s Department of Human Services claims processing
and management information system.

Regulations - Refers, as applicable, to Regulations promulgated under the Act by the Offices of
Mental Health/Mental Retardation, Pennsylvania Department of Human Services, and Allegheny
County’s Department of Human Services.



SECTION 1 - CONDITIONS OF CONTRACT

CONTRACTOR shall adhere to the following terms and conditions as put forth in the “Mental
Health and Mental Retardation Act of 1966” Special Session No. 3, October 20, 1966 P.L. 96, No.
6, 50 P.S. (4101-4704) 301 (d), the “"Mental Health Procedures Act”, Act 143 of 1976; 50 P.S.
§7101 et seq. which specifies the services which are to be made available under the Allegheny
County Department of Human Services by the local authorities; and, for which the County
contracts with CONTRACTORS.

1. The COUNTY reserves the right to require the CONTRACTOR to obtain prior authorization from
Community Care as the County’s agent for all selected services that are reimbursed on a fee-for-
service basis, with ninety (90) days-notice.

2. CONTRACTOR requesting a change to the approved activities, the location of activities and/or
the addition, reduction or deletion of services purchased or to be purchased by the COUNTY from
CONTRACTOR under the CONTRACT must submit a written request at least ninety (90) days prior
to the anticipated change to the Allegheny County Department of Human Services (DHS) Deputy
Director for the Office of Behavioral Health and receive a written approval.

3. CONTRACTOR shall permit an authorized designee of COUNTY to attend that portion of any and
all such meetings affecting the program funded by the CONTRACT, and shall provide COUNTY at
CONTRACTOR'S expense, with an accurate copy of that portion of the minutes of any such meeting
within a reasonable time after its adjournment. The CONTRACTOR shall provide COUNTY with
reasonable notice of the date, time and place of its Citizen Advisory Council meetings and Board
meetings when appropriate.

4. CONTRACTOR agrees to provide on the execution of the CONTRACT, a full and complete copy
of the bylaws of the Provider Corporation, certified to be a true and correct copy of the same, by
the Board of Directors Secretary or Assistant Secretary. CONTRACTOR further agrees to promptly
provide a certified copy of any changes in the by-laws which may be adopted by the corporation
during the term of the CONTRACT.

5. CONTRACTOR shall supply COUNTY with such individual and service information required by
COUNTY for the purposes of management, accountability, and compliance with State and Federal
reporting mandates, provided COUNTY’S requests conform with applicable laws relating to
confidentiality and they include appropriate technical specifications as to the manner(s) and
mode(s) in which information will be accepted.

6. CONTRACTOR may utilize outside consultants and vendors in designing and/or operating its
management information system, but CONTRACTOR'S obligation to COUNTY is not transferable to
any other party.



7. Performance Conditions

A. CONTRACTOR shall comply with all Federal, State and County requirements relevant to
services provided.

B. CONTRACTOR shall permit reviews of all aspects of their respective services or activities as
required by appropriate Federal, State, and County authorities. Such reviews shall be made
available at any time during the term of the CONTRACT and may include reviews of
individual records.

C. CONTRACTOR shall provide OBH with any corrective action plans that are a result of
licensure from PA Office of Mental Health and Substance Abuse Services or as a result from
an OBH review.

D. CONTRACTOR will develop and implement behavioral health recovery practices in a
comprehensive way. (Appendix A)

E. CONTRACTOR will follow the Child and Adolescent Services System Program (CASSP)
principles as applicable. (Appendix B)

F. OBH will monitor and evaluate performance throughout the fiscal year which includes but is
not limited to:

i. OBH Monitoring and Contract Management — On and off-site program reviews can occur
for all agencies receiving funds to provide mental health services. These reviews may be
announced or unannounced and include but not limited to programmatic; health and
safety assessment; provision of services; data collection, storage, protection; fiscal
review and individual satisfaction;

ii. Ongoing review of Incident Management information;

iii. CONTRACTOR's timely response(s) to requests for information from the OBH;
iv. Significant and/or persistent failure to comply with conditions above may result in
financial penalties or other sanctions.

8. Liability and Other Revenue - Collections by CONTRACTOR shall be based on the appropriate PA
Department of Human Services Regulations (PA DHS), which indicates the various forms of
liability for services.

A. CONTRACTOR shall have an affirmative duty to pursue all reasonable sources of collection,
both from individuals and from an obligated third party, where appropriate, within a
reasonable time after rendering of the services, and with due diligence.

B. The assessment of individual liability and fee collections from individuals or their legally
responsible relatives, where applicable, is the responsibility of the CONTRACTOR and must be
performed in accordance with the Chapter 4305 Liability for Community Mental Health and
Mental Retardation Services Regulations. The abatement of individual liability shall be initiated
by the CONTRACTOR with the final resolution of the abatement process being the
responsibility of the DHS Director or designee.

C. All mental health residential providers that directly provide rent, utilities and/or food to
individuals shall comply with the provisions of the Chapter 6200 Regulations regarding
collections of room and board payments per the standard contract for room and board.

9. COMPASS Community Partner Overview - Providers are required to pursue all private and public
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funding and to enroll as "Compass Partners” with the County Assistance Office.

A. Organizations such as hospitals, church groups and other community-based agencies that help
Pennsylvania residents apply for health and human services can register to become a
COMPASS Community Partner.

B. By registering as a COMPASS Community Partner, your organization can initiate and track
individual applications through the COMPASS Community Partner Dashboard.

C. There are three main steps to registering:

i. Register your organization as a COMPASS Community Partner. The registration application
can be found here: http://www.compass.state.pa.us
ii. Register at least one, but no more than four individuals as delegated administrators.
These individuals will have the ability to approve or reject additional COMPASS users
within your organization.
iii. Register additional COMPASS users as needed.

10. Personnel Action Plan - CONTRACTOR shall employ all positions as required to fulfill the
CONTRACT and in conformity with the Allegheny County Personnel Action Plan, subject to
available funding for all program funded cost centers. CONTRACTOR must submit to COUNTY
annually, with the CONTRACT, a copy of their salary and fringe benefit package in
conformance with the PA DHS maximum reimbursement of salaries and fringe benefits. This
paragraph is applicable to CONTRACTORS whose positions are funded through a program-
funded CONTRACT. CONTRACTORS, whose CONTRACTSs are fee-for-service, in whole or in
part, are required to comply with this provision for all staff positions that are not 100%
attributable to the fee-for-service portion of services.

11. Individual Right to Appeal - CONTRACTOR must develop and implement a policy on an
individual right-to-appeal relating to treatment/services or payment decisions. This policy shall
be given to individuals at intake, posted in public places throughout the agency, and reviewed
on a regular basis with the individual during each year.

12. Citizen Participation - CONTRACTOR agrees to develop and implement a Citizen Participation
Policy. CONTRACTOR shall actively seek citizen input and participation in planning, governance,
policy formulation and other appropriate activities. CONTRACTOR shall make available to
COUNTY upon request all such plans for citizen participation and input.

13. Individual Satisfaction - CONTRACTOR is expected to have a Quality Management Policy that
includes Individual/Family satisfaction assessments. CONTRACTOR agrees to allow access to
and provide interview space for County approved individual satisfaction activities on an annual
basis.

14. Human Research Protections - All research with human subjects involving any physical or mental
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risk to those subjects shall be prohibited without the following:

A.

Prior written approval from the PA Department of Human Services Office of Mental Health and
Substance Abuse Services (OMHSAS), subject to all applicable laws, statutes, and regulations;

B. Prior informed and voluntary written consent of the subject;
C.

Prior informed and voluntary written consent of his/her parents or legal guardian, if the
individual is deemed to be a minor or incompetent;

Each potential subject shall be informed prior to his/her consent that refusal of consent will
not result in the loss of any benefits to which the subject is otherwise entitled to from the
Federal Government, Commonwealth, COUNTY, CONTRACTOR, or any third-party insurer.



SECTION 3 — REGULATORY AND PERFORMANCE STANDARDS

CONTRACTORS are expected to adhere to Pennsylvania’s State Department of Human Services’ (PA
DHS) licensing regulations as well as program standards developed by Community Care Behavioral
Health and/or the Office of Behavioral Health (OBH).

For additional information on the publications, licensing regulations and bulletins for PA DHS, go to:
http://www.dhs.pa.gov/publications/bulletinsearch/index.htm

Specific Community Care Behavioral Health program standards and can be found at
http://www.ccbh.com/

OBH Standards and Best Practices are listed below:

1. Comprehensive Mental Health Personal Care Home (CMHPCH) Standards (Appendix C)
2. Service Coordination (Appendix D)
3. Service Support Best Practice Guide for OBH Residential Housing (Appendix E)



SECTION 4 - CONSOLIDATED COMMUNITY REPORTING INITIATIVE
CCRI

Consolidated Community Reporting Initiative (CCRI) is the statewide data infrastructure for reporting
individual-level service utilization and outcome information on persons receiving County base-funded
mental health services.

As required by the Federal Government, the PA Department of Human Services Office of Mental
Health and Substance Abuse Services (OMHSAS) must report individual-level information on: persons
served, services rendered, the associated costs, and individual outcomes.

All providers must adhere to the corresponding bulletin: OMHSAS-14-30 dated August 1, 2014 which
can be found here:
http://www.DHS.state.pa.us/cs/groups/webcontent/documents/bulletin_admin/c_093853.pdf

Providers are responsible for enrolling, updating, revalidating and/or ending services in PROMISe per
CCRI specifications.

Any questions related to CCRI can be directed to DHS-CCRI Support@AlleghenyCounty.US

Below are the required fields that must be completed for claims through Allegheny County DHS/OBH
to be processed and paid.

Social Security Number
Last Name

First Name

Gender

Date of Birth
Address Line

City

State

. Zip code
10.Address Type

11. Citizenship

12.Race

13. Ethnicity

14. Primary Language
15. County of Residence
16. Living Situation

WoOoNSOUAWNE

For additional questions/concerns/job aids/etc. related to Client Information and Payment System
(CIPS) reporting and submission of claims please submit a ticket to Allegheny County’s Service Desk:
servicedesk@alleghenycounty.us
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SECTION 5 - INCIDENT REPORTING PROCEDURE

This procedure describes the process for reporting all types of incidents. This procedure applies
equally to incidents involving CONTRACTOR'S employees and/or contracted staff, subcontractors and
individuals that have received a publicly funded behavioral health service within 6 months of the
incident (Eligible Individuals). CONTRACTOR will report all incidents as defined in this document to
Allegheny County Office of Behavioral Health (OBH) within 24 hours of the incident or 24 hours of
learning of an incident. To assure immediate, appropriate response to any incident/problem situation,
CONTRACTOR will report any incident to any additional regulatory or government authorities or
licensing bodies, as required. All CONTRACTORS will follow the incident reporting procedure and
report appropriate follow-up actions/procedures to Allegheny County OBH within 48 hours of the
incident.

1. Reportable Incidents

A.
B. Suicide Attempt — Intentional attempt to take one’s life limited to the actual occurrence that

C.

Death - All deaths regardless of cause/manner;

requires medical attention or the furtherance of suicidal ideation;

Significant Medication Error — Includes a missed medication, incorrect dosage, where an
individual suffers an adverse consequence that is either short-term or long-term in duration;
Arrests and Any Event Requiring Emergency Services of the Fire Department or Law
Enforcement Agency — (Not related to the presence of law enforcement during any activity
governed by MH Procedures Act or testing of alarm systems/false alarms or 911 calls by
individuals that are unrelated to criminal activity or emergencies);

. Abuse - Allegations of abuse are to be reported. For the purposes of reporting, abuse includes

abuse of individuals by staff or abuse of individuals by others. Depending on the nature of the
abuse, it may also constitute a crime reportable to police. Abuse includes:

Physical Abuse — An intentional physical act by staff or other person which causes injury;
Psychological Abuse — An act including verbalizations, which may emotionally harm, invoke
fear or humiliate, intimidate, degrade or demean an individual;

. Sexual Abuse- An act or attempted acts such as rape, sexual molestation, sexual harassment

and inappropriate or unwanted touching of a sexual nature of an individual by another person.
Any sexual contact between an individual and a staff person is abuse;

Exploitation- The practice of a caregiver or other person of taking unfair advantage of an
individual for the purposes of personal gain, including actions taken without informed consent
or with consent obtained by misrepresentation, coercion or threats of force. This could include
inappropriate access to or the use of an individual’s finances, property and personal services;
Neglect — Neglect is the failure to obtain or provide needed services and supports defined as
necessary or otherwise required by law, contract or regulation. This can include the failure to
provide for needed care such as shelter, food, clothing, personal hygiene, medical care and
protection from health and safety hazards;

Injury of an Individual — only report if a county contracted residential provider or if occurs on
agency property. Reportable Injury includes when an individual requires medical treatment
more intensive than first aid;

Non-Fatal Overdose — only report if a drug and alcohol contracted service provider;

. Illness of an Individual — only report if a county contracted residential provider and for

identified CHIPP individuals Reportable Iliness includes any life-threatening illness, any
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involuntary psychiatric admission or any illness that appears on the Department of Health's List
of Reportable Diseases. NOT REPORTABLE: Scheduled treatment, ER visits or inpatient
admissions that result from individuals previously diagnosed, chronic illness where such
episodes are part of normal course of the illness;

N. Missing Person — Any individual who is out of contact with staff without prior arrangement for
more than 24 hours. A person may be considered in “immediate jeopardy” based on his/her
personal history and may be considered missing before 24 hours elapse. It is considered a
reportable incident whenever police are contacted about a missing person or the police
independently find and return an individual, regardless of the amount of time missing;

O. Seclusion/Restraint — Providers are to report any use of seclusion or restraint as defined by MH
Bulletin, "OMHSAS 02-01, The Use of Seclusion and Restraint in MH Facilities and Programs;”

P. Serious Nature/Other — Any interruption in service and/or closure of a program or other
incident determined by agency Director.

2. Reporting Procedures

A. Verbal reports are required for all deaths and ONLY when fire or law enforcement are involved in
the incident for the following categories. (Not related to the presence of law enforcement during any
activity governed by MH Procedures Act or testing of alarm systems/false alarms or 911 calls by
individuals that are unrelated to criminal activity or emergencies);

i. Death
ii. Arrest
iii.  Suicide Attempt
iv.  Abuse
v. Neglect

vi.  Missing Person
vii.  Injury of an Eligible Individual — Applies only to County contracted residential providers
and their property.
viii.  Serious Nature/Other

All adult mental health, child and adolescent mental health and early intervention CONTRACTORS will
make a verbal report to OBH Information, Referral and Emergency Services (IRES) at 412-350-4457
immediately after stabilization of the incident but no more than 24 hours after the incident or within
24 hours of learning of an incident.

IRES Staff will request the following information for the Verbal Report:

i.  Eligible Individual's name;
ii.  Eligible Individual's date of birth;
iii. CONTRACTOR name;
iv.  Type of incident;
v. Date of incident;
vi.  Time of incident;
vii.  Place of Incident;
viii.  Type of housing;
ix.  Brief description of the incident;
X.  Systems the Eligible Individual is involved;
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xi.  Incident Follow-up;
xii.  CONTRACTOR'S reporting staff name, contact information, supervisor’s name and
telephone number.

B. Submission of a Written Report

CONTRACTORS who are required to complete incident reporting via Enterprise Incident Management
System (EIM)- Community Residential Rehabilitation (CRR) and Long-Term Structured Residence
(LTSR) are to continue to utilize the EIM process for submitting reports. This will function as the
written report therefore additional written reports are not required.

All other CONTRACTORS are required to submit the written incident report on the approved
Allegheny County OBH Incident Form — which is available on the Allegheny County Department of
Human Services Website at: https://www.alleghenycounty.us/Human-Services/Resources/Doing-
Business/Current-Providers/Office-of-Behavioral-Health.aspx

ALL written incidents will be emailed to: IncidentReports@alleghenycounty.us

This written incident form should also be faxed to a Community Care Behavioral Health
Organization (CCBHO) at (888) 251-0087 if the Eligible Individual is a CCBHO member. Please
refer to CCBHO requirements for reporting Single Member Incidents.

3. OBH Processing of Incidents

Allegheny County OBH will review CONTRACTOR'’S incident management policy and procedure on an
annual basis. During licensing visits, program monitors will review provider progress notes for
documentation that would meet incident criteria and then look for the corresponding incident in the
Enterprise Incident Management system or OBH incident application.

To ensure the confidentiality of all CONTRACTOR staff, subcontractors and the Eligible Individual(s)
involved, incident reports are stored electronically in a secure location. Incidents are logged in a
secure electronic application where only approved OBH staff have access.

Allegheny County shall disseminate the incident information to the appropriate OBH staff (including
Administration) to obtain additional follow-up information that may be needed. This follow-up may
occur by telephone, email or face to face with staff which may or may not include a site visit and an
electronic record review. This will be determined on a case by case basis.

The mental health incident details and follow-up information that are completed by the CONTRACTOR
and OBH staff will be shared and emailed to the State Office of Mental Health and Substance Abuse
Services (OMHSAS) and to CCBHO, if applicable.

On a weekly basis, OBH and CCBHO staff will meet to review and analyze the reported incidents from
the previous week. In this meeting, OBH and CCBHO review the incidents to ensure all follow-ups
have been competed timely and thoroughly. In this weekly meeting, incidents will be reviewed to
determine if they rise to a sentinel event, described below, and whether a request for a Root Cause
Analysis is appropriate.
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4. Root Cause Analysis

OBH and CCBHO staff will review and discuss whether the mental health incidents meet the criteria
for a Root Cause Analysis (RCA). On a case by case basis, OBH and CCBHO will identify the need for
a RCA for sentinel events involving all CONTRACTORS.

A sentinel event is defined as an unexpected occurrence involving death or serious physical or
psychological injury, or risk thereof, unrelated to the natural course of an individual’s illness or
underlying condition. For this process, the sentinel event will involve one or more Eligible Individual
who receive or have received mental health services from a CONTRACTOR of the Allegheny County
Department of Human Services or Community Care, or an event that impacts in a significant manner
on the entire behavioral health system.

The basic concept of a RCA is to conduct a detailed investigation of the circumstances of an event
until the specific cause(s) and the relevant systemic cause(s) are identified. If at any time during the
investigation, critical issues that require immediate intervention are discovered, such issues must be
addressed as quickly as possible. Ultimately, the goal of the RCA is to reduce risk and promote
safety, and to arrive at recommendations on how to best prevent sentinel events from happening
again.

Please refer to Allegheny County OBH Process for Root Cause Analysis of Sentinel Events- Revised
June 2018 for further information on the RCA process. (Appendix F)

Upon request from the Allegheny County OBH or CCBHO acting on behalf of OBH, CONTRACTOR wiill
conduct a Root Cause Analysis of a sentinel or incident and notify the OBH of any process, protocol
or system(s) changes based on the results of that RCA. OBH will work in collaboration with
Community Care Behavioral Health to coordinate the completion of these RCAs by CONTRACTORS.
CCBHO will coordinate and facilitate all the RCA’s for Allegheny County.

CONTRACTOR will complete the RCA at the CONTRACTOR site. Based on the completed RCA, the
CONTRACTOR will submit the following information to Allegheny County OBH and CCBHO:

Identification of which levels of care participated in the review;

Date(s) that the clinical record review was completed for each level of care;

Name and title/role of the individuals interviewed and the date(s) of their interview(s);
Date(s) of the group RCA review, including a list of individuals that attended and their
titles;

e. Date of management review, including who attended the review;

Submission of the action items that address the root cause(s) of the sentinel event with
time frames and the department/individuals that are responsible for completing the
items;

g. Identification of the system issues that were identified through completing the RCA.

a0 ow
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SECTION 6 - CENTRALIZED RESIDENTIAL REFERRAL PROCESS

The Allegheny County Centralized Residential Referral Process is designed to manage all incoming
residential referrals for adults age 18 and older with serious mental illness or co-occurring disorders
requiring housing 24 hours a day, 7 days a week.

Allegheny County Department of Human Services (DHS) provides multiple levels of housing for
individuals. These programs are designed to meet the needs of individuals who receive or are eligible
to receive services through DHS. Mental Health Housing options range from a low level of staffing
support to highly structured, secured facilities. The type of housing will depend upon the intensity of
the support needed for recovery from mental illness. This includes ensuring the resident is receiving
appropriate treatment, taking medication appropriately and has the necessary community supports.
Depending upon the residents needs and the type of mental health housing, support and teaching of
skills are provided for activities of daily living such as but not limited to cooking, housekeeping, bill
paying, meaningful daily, activity, making appointments. The goal of each program is to support the
resident in becoming as self-sufficient as possible while supporting each person’s recovery journey.

Referrals for each Mental Health Housing option must go through the DHS Office of Behavioral Health
(OBH) Residential Referral process using the Allegheny County Department of Human Service Portal
(ACDHS).

Referral sources and residential providers must be trained on the use of the centralized referral
application and receive log-in credentials.

The ACDHS Portal allows users to explore the Mental Health Housing options that the individual may
be eligible to apply for as well as resources that may be of assistance. The MH residential application
is part of the Synergy suite of DHS Applications and provides a referral and case management
platform for MH residential providers and DHS staff.

Referral Process:

1. Log-in: The referral source is required to log into the DHS portal using a log-in ID and user
password.

2. Housing Eligibility: This allows users to enter information about an individual to determine their
eligibility.

3. Client Search: If there are no other current referrals for the individual a new referral can be
created. The referral source can navigate in and out of various screens such as:

Individual Information

Referral Information

Daily Living

Referral Reason

Residential Living

Treatment History

Risk Factors

Legal History

Level of Care

i. Comprehensive Mental Health Personal Care Home (CMHPCH)

FIOTMOO®®
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ii. Long-Term Structured Residence (LTSR)
iii. Community Residential Rehabilitation (CRR) - Apartment
iv.  Community Residential Rehabilitation (CRR) - Group Home
v. Community Residential Rehabilitation (CRR) - Co-Occurring Group Home
vi.  24/7 Supportive Housing (SH)

vii.  Specialized Residence (SR)

viii.  Personal Care Home (PCH)

ix.  Domiciliary Care (Dom Care)

Applicant Authorization

LTSR Acknowledgment

Document Folder

. CANS/ANSA History

Referral Outcome

Placement Outcome

Referral Review

Referral Notes

Referral Share

POOWOZIr R+

4. Dashboard: Once the referral is completed, a dashboard allows users to review assignments,
referrals, and alerts. Incomplete referrals remain in pending status until they are completed
entirely. OBH-Residential may reconsider referrals if the level of care, diagnosis, or reason for
referral is questionable.

Admission/Discharge Process:

1. Within 3 business days of the CONTRACTOR becoming aware of the pending vacancy, the
CONTRACTOR must enter the residential Discharge/Vacancy in the residential portal.

2. OBH staff will select the next person on the list to fill the vacancy and send the referral to the
CONTRACTOR who reported the vacancy. Preference is usually given to individuals who are on
the below priority list. Assignment of the bed is based who has the highest need and is usually
determined at the OBH weekly vacancy meeting.

Priority List:

In a State Hospital (Civil)

In a State Hospital (Forensic Diversion)

On a Psychiatric Inpatient Unit with a County Disposition

On TRU (Transitional Recovery Unit)

On CRU (Comprehensive Recovery Unit)

In an RTFA (Residential Treatment Facility for Adults)

At the EAC (Extended Acute Care)

Community Integrated Team (CIT), Have a Community Support Plan (CSP) or Acute
Community Support Plan (ACSP), or special case.

Residing in an LTSR and ready for a lower level of care

J. Transitional Age (TAY) being discharged from RTF with CYF involvement

IOHmMMmMOOw2
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TAY-Homeless

TAY- Conferencing and Teaming

. TAY- Involvement with CYF past year
TAY-Integration and Teaming (ITM)
TAY-Involvement with 2 or more systems

TAY- Involvement with JPO past year

Deaf and in need of American Sign Language (ASL) supportive services.
Capitalizing on a Recovery Environment (CORE)
Diversion and Acute Stabilization (DAS)
Involvement with other DHS services

Transfers

cCAvVPOTOZZCA

. Alerts are also sent via email and through the portal to the Service Support Person or referral
source to alert them of the status of the referral.

. Within two (2) business days of the CONTRACTOR's receipt of the referral, the interview is to
be scheduled.

. Within three (3) business days after the interview has been scheduled, the tour/interview
should take place. The CONTRACTOR is required to provide an overview of the program and
expectations for the individual during the intake/interview.

. Within 2 business days after the interview the individual has 2 business days to decide to
accept the program (if applicable).

. Within 2 business days after the tour/interview, the CONTRACTOR can request a Residential
Treatment Team Meeting (RTTM). The meeting will be scheduled within 3 business days of the
request. If the CONTRACTOR feels that the individual does not meet the criteria for their
program or believes is unable to support the individual the CONTRACTOR will need to report
this to OBH Housing Supervisor via email. A treatment team meeting is to be scheduled by the
residential provider to discuss the needs of the program to support the individual. This
treatment team meeting should be convened as soon as issues are identified as another
referral will not be sent until a determination has been made. OBH representative will be
present as needed at these meetings.

. Within 12 business days of the referral being sent to the CONTRACTOR, admission should
occur. Reasons beyond 12 business days will be documented in the residential portal by the
residential provider. Any admission over 12 business days from referral submission to the
residential provider will be subject to review by Allegheny County, DHS-Office of B