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UPMC Work Partners ~ Benefit Management Services 

           P.O. Box 2971, Pittsburgh, PA 15230 
 

Workers Compensation Claims Reporting 

1-855-396-8762 
Fax 412-667-7111 

 

Allegheny County Claims Unit 
 
 

Mary Mills – Sr. Claims Manager         (412) 667-7084 
millsm2@upmc.edu  

 
  

Lorene Jerome – Team Lead Workers’ Comp. Specialist      (412) 667-7057 
jeromelm@upmc.edu   

Jail     
Kane Regional Centers – McKeesport    
     

Elizabeth (Liz) Crites – Workers’ Comp. Specialist 2      (412) 667-7059 
critesel@upmc.edu  

 

County Executive Human Services Aging, Behavioral Health, CYF, 

Community Svcs, Intellectual Disability 
County Manager Jail 

Court of Common Pleas Kane Regional Centers Scott, Glen Hazel, Ross 

Law/County Solicitor Medical Examiner 

Administrative Services Div of Computer Svcs, 

Elections, Purchasing, Property Assessment, Records 
Admin, Telecommunications, Veterans Svcs 

MWDBE 

Budget & Finance Parks  Special Events 

Dept of Court Records County Police  Building Guards, Police Training 

Academy 
Economic Development Public Defender 

Emergency Management  911, Fire Marshall, Fire 

Training Academy 
Public Works 

Facilities Management Building Trades Dept of Real Estate 

Health Dept Shuman Juvenile Detention Center 

Human Resources Treasurer 

District Attorney Controller 

Sheriff County Council employees 

  

Claim Technical and Support Staff (bill payment inquiries): 
 

Jessica Marculaitis cherkesjl@upmc.edu      (412) 667-7058  
 
Christine Shields sheildsc@upmc.edu      (412) 667-7055  

mailto:millsm2@upmc.edu
mailto:jeromelm@upmc.edu
mailto:critesel@upmc.edu
mailto:cherkesjl@upmc.edu
mailto:sheildsc@upmc.edu

