


DEI Staff Members

Damian Wiles — Deputy Director
Matthew Costello — Office Manager
Melodye Martin — Contract Compliance Specialist
Sheldon Reynolds — Certification Analyst
Kayla Dolby — Certification Analyst
Erin Johnson — Office Clerk
Tol White — Temporary Admin Assistant



Southwestern PA Commission



SPC’s Economic Development Programs

Designed to help southwestern Pennsylvania’s small businesses start, grow, and prosper



Partnership for Regional Economic Performance (PREP)

e Designed to encourage regional coordination in economic development efforts
e Regional EDOs use the funds to provide coordinated business development services.

e Services are designed to strengthen business’ ability to compete in the global economy,
and encourage business creation

Contact Information:

Jennifer Lasser
Director, Workforce & Economic Development
jlasser@spcregion.org
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Commercial Lending Assistance

* Provides low interest loans for small for-profit businesses, or non-
profits engaged in commercial enterprise

e Loan proceeds can be used to finance
Land/Building Purchases
Machinery or Equipment Purchases
Related working capital loans

* Interest rates are currently between 1% and 4% fixed

e Favorable terms

Contact information:

Steve Meredith
Manager, Commercial Lending
smeredith@spcregion.org
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e No pre-payment penalty
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Export Development Program

Has been a part of SPC’s suite of economic development services for over 20 years

Services include:

e Export readiness assessments

* International Market research

* Market entry strategies

e Int’l agent/distributor searches

e Foreign company background checks

* International Trade Event Assistance

e Mlarket access grant application assistance Rena Liu-Belshe

e Export related technical assistance Manager, Export and International Trade Assistance
renabelshe@spcregion.org

Contact information:

Jackie Pacheco

COVID-19 Ada ptatio ns International Trade Specialist

jpacheco@spcregion.org
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PTAC Program

Assists small businesses in pursuit of federal, state, and local government contracts

Services include:
e Registering your business as a government vendor

e Assistance with applying for socio-economic status as an 8(a), Woman-Owned,
Veteran-Owned, or HUBZone Small Business

Market Research

Bid-Match services

e Solicitation Read-Thru
Contact information:

Faith Collins
Manager, Government Contract Technical Assistance (PTAC)
fcollins@spcregion.org
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e Bid-Proofreading
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The Water Resource Center

Mission: The Southwestern Pennsylvania Commission (SPC) Water Resource Center (WRC) will promote
regional collaboration on water topics; be a leader in facilitating coordination and education; and
provide technical assistance to its member governments.

The Water Resource Center has four mission aligned tasks to undertake for its regional members:

Provide technical assistance Serve as a regional Facilitate coordination Promote regional collaboration
to member governments information clearinghouse and education on water topics

Dan Alwine
Director, Strategic Initiatives and Policy
dalwine@spcregion.org

Southwestern Pennsylvania Commission
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Questions?

For more information, please contact:
Steve Meredith — smeredith@spcregion.org



mailto:smeredith@spcregion.org

PennDOT Mentor Protege
Program (MPP)



PENNDOT MENTOR PROTEGE PROGRAM (MPP)

HOLLY DOUGLAS
COSMOS TECHNOLOGIES, PENNDOT MPP CONSULTANT




PURPOSE

" To promote diverse business inclusion in
PennDOT projects by not only providing DBE
access to training, networking and business
development as well as providing
opportunities for small and diverse businesses
to gain project experience by partnering with
Prime Consultants within the Commonwealth.






PARTICIPATION

" Any Pennsylvania Unified Certification Program
(PA UCP) certified Disadvantaged Business
Enterprise (DBE) is eligible to participate in the
Program as a Protégé. There are no limits
regarding skill or prior experience.



PROGRAM STRUCTURE

Firms Meet,
Register Assessment Prepare MOU and
Pursue Project

Project
Performance




CONTRACTOR TRACT



CONSULTANT TRACT



BENEFITS

» Access to DBE Supportive Services

e Opportunities for business development

* Opportunities to build long-term and tested relationships with Prime Consultants

e Opportunities to work with and learn from experienced Commonwealth consultants

e Reimbursement of up to 40 hours of classroom training (not to exceed $80/hour) plus allowable
travel costs

* Two percent line item on Project
 MPP work is eligible for the overall project DBE goal
e Opportunity to build relationships with DBE subcontractors




OPPORTUNITIES



PROGRAM IMPROVEMENTS

|~

EVALUATING INCREASING POOL OF
CONSULTANT MENTORS MENTORS



QUESTIONS




Axiom Advancement
Corporation



Our History
» Founded in 2016 by Michelle Chenn
» Axiom is an emerging CDFl intentionally focused on serving businesses in under resourced communities
» Launched small business grant program during the height of the Covid pandemic
» Funded 59 businesses who were ineligible for other local and state covid relief programs

Our Mission

» Committed to serving minority, women-owned and disadvantaged businesses of Allegheny County
» Axiom is founded and lead by a black woman

» Advancing economic development by providing minority and women entrepreneurs with access to capital
» Small business loans to launch, grow and build sustainable businesses

» Business-specific financial literacy and training
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In Partnership with

» Minority, Women, and Veteran Loan Program
» Short Term Lending- Eligible borrowers can receive funding for public sector contract work being performed in
Allegheny County.

» Maximum Loan amount- $100,000
» Term- One year or length of contract

» Debt Refinancing- Provides borrowers with high interest debt the opportunity to free business cash flow.
» Maximum Loan amount- $15,000
» Term- Up to 5 years

» Term Loan- Borrowers can receive funding to expand, purchase equipment, increase working capital.
» Maximum Loan amount- $50,000
» Term- Up to 10 years
» Borrower must commit to creating one new full-time position for every $35,000 borrowed

(All MWV loans are based on WSJ Prime Rate)



Our Customers

We fund the following industries:

* Construction/Subcontractors

» Child Care/Learning Centers

» Real Estate/Affordable Housing Ventures
» Salon and Spa’s

e Taxand Accounting

e Tech Industry

» Robotics

* Food Industry

Prestige Professional
Cleaning

Owner:
Angelica Grant

info resrocleaners.com

412.712.2426




We look forward to expanding our work and improving Allegheny County’s small business economy.

Thank You

4165 Blair Street
PITTSBURGH, PA 15207
info@axiompgh.com
412-662-0660
www.axiompgh.com

Follow us on social media!

@AxiomPGH f @AxiomPGH




ProRank Business Solutions
Kyron Robinson



https://www.youtube.com/watch?v=CDOKarRVWS8s



Questions?

PennDOT Supportive Services
ProRank Business Solutions



B2G Now
Sharon Carter



DEI Virtual Open House

September 29, 2022




Allegheny County
Compliance and Certification
Reporting System




Overview

The Allegheny County Compliance and Certification
Reporting System is a web-based tool that provides:

e Electronic certification application process

e Online Certification Application and Vendor Management

 Enhanced Public Directory.

The Contract Compliance Reporting System and Disadvantaged Business Enterprise (DBE) Certification is
powered by B2Gnow Software



Benefits

e No cost to vendors

e Vendors can manage their own accounts

e Multiple user accounts for each vendor

e Single location for all certifications, contracts, and more
e Substantial time savings

 Increased transparency



e
Public Portal — Landing Page

https://alleghenycounty.diversitycompliance.com © B2Gnow n



Account Lookup



—
Account Look Up and Password Resets




e
Account Lookup




e
Username/Password Reminder

If you do not see your business listed in the search results, or the contact information is
incorrect, please email Customer Support. Include your business” and personal contact
information for account verification. We may need to request additional information for
Security purposes.

Search Results

Business Contact Parson Contact Deatails _“d
Remindar

PMEDIMNA TRULUCKING Robart Maedina P: S05-483-2859 Send

oM PANY F: SO05-4822-2859 Remindar

& 502 El Paso Avenue,
Spring=r, MNP
P E P Madina Trucking Porfiric Madina P: 210-559-2442 Send
F: 001-000-1111 Remindear
E: firio65S@m yvahoo.com
A 11219 1604 5., San Antonioc.

Faul Medina, dba: Raul Raul edina P 210-877-0999 Send
Madina Trucking A 2475 Grossenbacher Fd., San FEemindsr

Antonic, TX

Search by Business Name or DBA
MEDIMNA TRUCKIMNG

Tip: Try just a few letters of the firm's name.

Business Mame/DBA

© B2Gnow




e
Request New User

Account Lookup

Search the system's user directory to find your account. You can then send yourself a username/password
reminder by email and/or fax. Enter search parameters below and click the Search button. Search results are
displayed below.

If you do not see your business listed in the search results, or the contact information is incorrect, please email
Customer Support. Include your business' and personal contact information for account verification. We may
need to request additional information for security purposes.

Search Results

Business Contact Person
Dan's Excavating, Inc. [Request New User]
» Kathy Powell [Username/Password Reminder]
E: kapowell@ dansexc.com Change Info]

P: 5856-254-2040 Ext. 259 F: 5386-254-2040
A: 12955 23 Mile Rd., Shelby Township, MI

Search by Business Mame or DBA
Business Name/DBA |DAN‘S EXCAVATING

Tip: Try just a few letters of the firm's name.

Search by Tax ldentification Number

Tax ID Number
Tip: Must be 9 numbers; do not enter spaces or dashes.

© B2Gnow




e
Request New User

Request New User

You can use this form to request a new user for your account.

Enter the user account information, your contact information, and any additional relevant details. Click the
Submit button to save the inquiry. The secunty of the system is important, and all requests are verified prior to
any action being taken. We may need to request additional information to complete the process.

* required entry
Section 1: User Information

Company/ Organization Name * |Dan's Excavating, Inc.
Tax ID Mumber is used
#+
Tax 1D Number to verify the account.
First Mame: Last Name:
User's Name *
Title *
Email *
Phone Number # Ext.
Fax Number
Notification Notify user of new account



IR
Password Reset







IR
View Dashboard & Homepage

Dashboard Displaying records assigned to | your company | Key Actions
Take = Training Class Questionnaires
Contract pending
Total 34 Certification
Open 33 Applications pending
Soon to end {2 mo) 2
Clozed 1
Contract Audits Total :af: = 90 days Alert
Total Audits 113 = 10& View All Alerts Deactivate Displayed Alerts
Incomplete Audits » Z 1 g Contract LACCD233: note 11/19/14
Audit Discrepancies *» 1 o 1 Wigwr
_ Deactivate
Workforce Audits "’E'E'dt 30 | Last 3 Last 12 .
ays months months Contract HC123: discrepancy docs Bf22/14
Total 7 B E Wiewr
Deactivate
Incomplete = 7 8 o
Certification Applications Pending Pending Pending
Submission Receipt Processing
Status 3 o o System News
Certifications Active Pending Renswing ~
@ Special Features for Vendors
Status o 12 o
Questionnaires If wour firm is certified (SBE, DEBE, MBE, WEE, =tc.), active

records will appear in the "Certification Center” on the left side

Incomplete, Pending Submission » of this Dashboard. ¥You can take two important actions:

Withdrawn
1. Add a date alert to an active certification to remind you of
an upcoming renawal. You can add multiple alerts to any active
certification -- for example 90 days, 60 days, and 20 days
before the renewal is due.

Certification Center
2. TF wanr firm hnld=s a rartificatinn that is not lisked. suhmit a

© B2Gnow
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Navigation Menu “View”




Online Certification Application



Online Certification Application




e
Accessing the Applications




Application Options

Certification Application

Welcome to the Pennsylvania Unified Certification Program (PA UC
online application for Disadvantaged Business Enterprise (DBE) and Sentas
Airport Concessionaire Disadvantaged Business Enterprises (ACDBE) E——
certification.

Meed Help?

User manusl

The Disadvantaged Business Enterprise Program objectives are to ensure nondiscrimination in the award and administration of United States Department
of Transportation (USD0T)-assisted contracts for airport financial assistance programs; to create a level playing field on which DBEs can compete fairly for

USDOT-assisted contracts; 1o ensure that DBE program is narrowly tailored in accordance with applicable law; to ensure that only firms that fully meet this
part's eligibility standards are permitted to participate as DBEs; to help remove barriers to the participation of DBEs in USDOT-assisted contracts; to assist

the development of firms that can compete successfully in the marketplace outside the DBE program; and to provide appropriate flexibility to recipients of
Federal financial assistance in establishing and providing apportunities for DBEs.

Qualifications for Certification

Qualifications for Certification

Select an Option

- Your business is currently certified by Allegheny County.

You would like to update your certification profile, report a change or request a NAICS Code modification.

You would like to submit your Annual Mo Change Affidawit,
Required Annually.

Your business is currenty NOT currentdy certified by Allegheny County. _

Your business is located in Pennsylvania.

Your business is net located in Pennsylvania.

© B2Gnow
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—
Document Preview List




© B2Gnow




© B2Gnow




e
Providing Supporting Documents




e
Sign and Submit




e
Certification Status




e
App Q & A - File/Info Requests

e Exchange of additional information

4




Vendor Profile
Management



—
The Vendor Profile




Vendor Profile: General Info
—1




—
Vendor Profile: Add Users

* required entry

Contact Information

Enter the user's contact information. The email address serves as the the username.

N SalutationFirst Name * Last Name * Suffix
ame *

Email/lUsername *

Title

Phone Number * 602 325-9277 Ext. |250
Fax Number # 602 325-9277

Choose password
*

Password requirements:
i Must be at least 6 characters long

11 U

Retype password

*

Select the addresses for this user. To edit or add addresses, click the General Info tab at the top of this
page.

Physical * Houston: 123 Bagby Street, Houston, TX 77002 v

Mailing * Houston: 123 Bagby Street, Houston, TX 77002 v

Billing * Houston: 123 Bagby Street, Houston, TX 77002 v

Shipping * warehouse: 569 austin street, Houston, TX 77002 v

Account Preferences
Select the timezone, language, and notification settings for this user.

Time Zone * US/Central v
Preferred Notification Email AND Fax: | Send me plain-text email v
Method * _ _

e Email: Send me plain-text email v

© B2Gnow




IR
Vendor Profile: Deactivate Users




Vendor Profile: Contacts

—3

Select the main contracts contact for your business ---
DeDog, Oliver

Lopez, Veronica

Ornelas, Rudy

Person, Contact

Person2, Contact

Valenzuela, Martha

Van Winkle, Jessica

Woolf, Echo




—
Vendor Profile Management

Certifications
Contract
Concessions
Workforce Composition
Registration/Questionnaires







—
Available Training

Key Actions

Take a Training Class

P Open, 10 Vendor Registration & 4/28/2015 Training
space(s) left Questionnaire - Vendor Training
RSVP Open, 9 space(s) Online Certification Application - 4/30/2015 Training
left Vendor Training
RSVP Open, 20 Contract Compliance Reporting - 4/30/2015 Training
space(s) left Vendor Training
RSVP Open, 15 Introduction to the System - 5/5/2015 Training
space(s) left \endor training
RSVP Open, 33 Contract Compliance Reporting - 5/6/2015 Training
space(s) left Vendor Training
RSVP Open, 33 Online Certification Application - 5/7/2015 Training
space(s) left Vendor Training
RSVP Open, 34 Contract Compliance Reporting|-  5/12/2015 Training
space(s) left Vendor Trainin
RSVP Open, 30 Vendor Registration & I 5/13/2015 Training
space(s) left Questionnaire - Vendor Trainin
RSVP Open, 29 Online Certification Application -  5/14/2015 Training
space(s) left Vendor Training
RSVP Open, 34 Online Certification Application|-  5/19/2015 Training
space(s) left Vendor Training
RSVP Open, 27 Introduction to the System - 5/20/2015 Training
space(s) left Vendor training




Contacting Customer Support

d

L
L
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Contacting Customer Support




Contacting Customer Support










Allegheny County
Resources & Opportunities






A » Government > Business and Finance > Purchasing and Supplies = Open Solicitations

Finding Open Solicitations

website,

You must be a registered supplier to access the information. If you are not already

Open Solicitations for Other Departments

* Department of Public Works
» Department of Human Services (DHS)

* Economic Development




MWDBE Committee
Recognition &
Closing Remarks



Thank you for joining us!
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