
How to Pay Fees 

Overview 
After submitting a permit/application, and the applicable program reviews your submission 
there could be a fee associated with it before you can get your permit/license. This guide 
will walk you through the process to pay the associated fees. 

This is applicable across all applications and permits. 

Prerequisites/Requirements 
• User account 
• Completed and submitted permit/application 

Step by Step (with screenshots) 
1. After your permit/application is reviewed by the appropriate program, you will be 

notified by Auto_Sender@accela.com about the current status of your 
permit/application and if any fees that need to be paid.  
NOTE: It’s important to add Auto_Sender@accela.com to your address book so the 
emails do not get marked as Spam. 

2. After logging in to the application portal, navigate to ‘My Records’. You’re looking for 
the permit/application that has, “Pay Fees Due” in the “Action” column 

 



3. Clicking on “Pay Fees Due”, takes you to this screen where you will review all fees 
that have been assessed. 

 
4. Clicking “Continue Application >>” will take you to the screen where you select the 

method of how you will pay 

 
 



5. When you make your selection and click “Submit Payment >>” you will be taken to 
the Intellipay payment screen. 

 
6. At this screen you will fill out all the fields, click the captcha button, and then the 

green “Submit Payment” at the bottom. 
NOTE: If your payment is unsuccessful, you be alerted as such and you’ll be 
prompted to enter in another form of payment. 



7. Upon completion of that you moved to the Reciept screen: 

 
And you will receive an email from Auto_Sender@accela.com and Intellipay with 
your receipt. At this point, click “Return to Home” in the upper right hand corner of 
the screen. 

8. Once you click on “Return to Home”, you will see this screen:  

 



Expected Outcome 
You will have the knowledge how to pay fees or the applicable permit/application. 

Troubleshooting Tips 
Q: I didn’t get my receipt, where is it, and can I email for a copy? 
A: First, review the steps outlined above. Was your payment successful? If it was, and you 
didn’t get a receipt, you can reach out to the Service Desk and we will be able to provide 
you another receipt from the system. 

Q: Can I pay cash? 
A: Sorry, but we’re not accepting cash payments at this time.  

Q: If I’m out and about, can I pay in-office rather than online? 
A: Depending on the program, that option is available. Please reach out to the Service Desk 
and see what other options are available. 

Links 


