Visual Step-By-Step Guide: Activating Your Home Test Kit

1. Visit https://my.lumba.health/.
2. Click “Activate Kit” button.
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3. Create Lumba account or sign in if you already have an account.
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We are committed to making lab testing simple. To get started, please
create an account and register your kit.
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4. Once logged in, click the top right menu and select “Activate Kit”.
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5. Complete health assessment. There will be a few personal questions.

Kit Selection

Please choose the kit that corresponds to your

order.

The name should match the title on your kit box.

[ ~ Sexual Wellness Test J

Health Assessment

Smart move getting tested because sexually transmitted infections often don't have any
symptoms. They're all treatable or manageable, and the sooner you know your status, the

better. It's one of the best ways to take control of your health.

Allegheny County Public Health and Lumba Health are partnering to offer STl testing in
the comfort of your own home.

Please complete the following health assessment so we can get the right kit to you!

If you have trouble completing this form or would like additional information, please
contact us by calling 855-586-2210 or email support@lumba.health.



6. While completing the health assessment, you will be asked if you already have
a kit. If you have a kit in hand, be sure to say “Yes”.

Do you already have a kit?

Yes
No

7. Once your health assessment is complete, you may start specimen collection.

Status Approved
Test Ordered Sexual Wellness Test
Requester ACHD

Time Requested 2025-06-09 08:50:48
Performer Neelyx Labs

B Health Assessment
i View Response
Fill out the health assessment questionnaire to complete the kit

registration process.
Updated on 06-09-2025
Status: COMPLETED

Follow the instructions in the test kit to collect your specimen.
Updated on 06-09-2025

Status: IN-PROGRESS

Specimen Received
The lab has your specimen and is working to get you results as soon as
we can.

Status:  FUTURE

Specimen Processing

Your results are nearly ready. Look forward to receiving them soen,
Status:  FUTURE

Results Ready

Your report is ready and available to be viewed!
Status:  FUTURE

8. When you start specimen collection, you will be prompted to enter the QR code
information from the specimen tube (swab, blood, etc.).
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Enter QR / letter code manually below.



Be sure to complete the patient information card from the kit and mail the

completed card in the envelope included with your kit.

Please retdrn this card with your test kit!
iDevuelve esta tarjeta con tu kit de recoleccion de muestras!

Questions? Visit lumba.health
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