
Kudos: Jessica Andrews 

A young Office of Children, Youth and Families (CYF) client left a voicemail for the Director’s Action Line 

(DAL) commending Jessica Andrews, caseworker 3 in the North Regional Office. The caller said “[Jessica] 

made sure I was comfortable and she was helping me out and taking care of me.” The caller also added, 

“She was very nice and I think she should get a raise.” 


