
MATP 
provides  free 
transportation 
to and from 
non-emergency 
medical 
appointments 
for people on 
Medicaid.



You may qualify to use MATP if
• You are eligible for Medicaid 
• You are a resident of Allegheny County

MATP can provide*  
• Free public transportation (bus, subway and 	
	 incline) ahead-of-time tickets
• Reimbursement for your use of public 		
	 transportation or a private car
• Free door-to-door service, when medically 	
	 necessary, via shared-ride or ride-hailing 	
	 service

MATP provides free transportation to and 
from these MA-billable appointments
• Non-emergency medical trips related to 	
	 your physical health 

Doctor appointments
Dental appointments
Pharmacy visits to get prescription 		

	 medication (not available with ride-hailing)
• Non-emergency medical trips related to 	
	 your mental health counseling
• Non-emergency medical trips related 		
	 to counseling and treatment for drug 		
	 and alcohol dependency

How to apply to use MATP
Contact MATP 
• By phone Weekdays, 8:00 am to 4:30 pm   
	 1-888-547-6287 (MATP)
• Walk-ins Weekdays, 8:30 am to 3:30 pm   
	 The Human Services Building 
	 One Smithfield Street, First Floor  
	 Pittsburgh, PA 15222

OR visit
www.alleghenycounty.us/dhs/matp 
and look for the Registration and Application 
Packets sections.

OR ask
your service coordinator or case manager 
about MATP.

* MATP is required by law to provide the least costly, most 	
	 appropriate transportation service available that fits a 	
	 rider’s needs.


