
Page 1 of 2August 2023

Allegheny County Department of Human Services 
Helpful Resources

Resources for Those Fleeing Domestic Violence

National Domestic Violence Hotline
Anytime, day or night, contact the National Domestic Violence Hotline to speak with an 
advocate and get connected to local services.

• 1-800-799-SAFE (7233) or 1-800-787-3224 for TTY
• Visit or call 2-1-1
• If you’re unable to speak safely visit thehotline.org or text LOVEIS to 22522

RUSafe App | Flyer
Available for android or Apple phones, this app developed by the Women's Center and Shelter, 
helps users find the closest safe shelter location.

Safety Planning Flyer
Planning ahead could save your life and the lives of your children. This flier has ideas you may 
have missed.

Allegheny Link
For information about finding safe shelter, or to be referred to ANY of the shelters below, 
please call or visit the Allegheny Link.

• 1-866-730-2368
• One Smithfield Street, 2nd Floor, Pittsburgh, PA 15222
• Get directions to One Smithfield Street

Emergency Shelters for Adults/with children
If you (an adult) /and your children need to leave an unsafe situation and have no place else to 
go, the following agencies will help you find safe shelter. Numbers answer 24 hours a day, 
every day. 

Alle-Kiski HOPE Center, Tarentum  
24-hour Hotline: 724-224-1266  |  24-hour Toll Free Hotline: 888-299-HOPE (4673)
Shelter Intake and Crisis Counseling 24 hours

Bethlehem Haven of Pittsburgh
412-391-1348

Center for Victims
1-866-644-2882

http://www.thehotline.org/
https://www.wcspittsburgh.org/rusafe-app/
http://stage.alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=6442458096
https://sanctuaryforfamilies.org/wp-content/uploads/2020/03/Safety-Plan-Flyer.pdf
http://stage.alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147484858
https://www.google.com/maps/place/1+Smithfield+St,+Pittsburgh,+PA+15222/@40.4371,-80.000918,16z/data=!4m2!3m1!1s0x8834f1510ce114e9:0x22e3748b51df558?hl=en
http://www.pa211sw.org/
http://akhopecenter.org/
https://bethlehemhaven.org/
http://www.centerforvictims.org/
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Crisis Center North
24-hour Hotline: 412-364-5556  |  24-hour Toll Free Hotline: 866-782-0911
Safe Home Intake and Crisis Counseling 24 hours

Women's Center and Shelter, Pittsburgh
412-687-8005 | 24-hour Hotline: 877-338-8255  |  24-hour Toll Free Hotline: 877-338-8255
Shelter Intake and Crisis Counseling 24 hours

Womanspace East
412-765-2661

Womansplace Shelter Services, McKeesport
Administrative Office: 412-664-7146  |  24-hour Toll Free Hotline: 866-202-5573
Shelter Intake and Crisis Counseling 24 hours  

Call 2-1-1 for shelters outside Allegheny County

LGBTQ Adults
If you are an LGBTQ adult and you need to leave your home due to an unsafe situation and 
have no place else to go, you can call or visit the Allegheny Link to be referred to a shelter.

Homeless Unaccompanied Young Adults
If you are between the ages of 18-21 years and you are homeless, transient or at-risk you can 
find a safe place to stay. Please call or visit the 412 YouthZone.
412-902-4068
The shelter operates every hour, every day of the year.

Adolescents and Young Adults
If you are an adolescent or young adult (18 years or younger) and you need to leave your 
home due to an unsafe situation, call or visit:
DHS CYF Intake Office
10700 Frankstown Road, Suite 301, Penn Hills, 15235  
412-473-2000  
Phones are answered 24 hours a day, every day.

Find out if what you're experiencing could be investigated as abuse.

http://www.crisiscenternorth.org/
http://www.wcspittsburgh.org/
https://www.wseinc.org/
https://connect.alleghenycounty.us/housing-shelter/shelters/#yacallout
http://stage.alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147484852
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