
Guide: Filing a Tax Assessment Appeal in Allegheny County Online 
 

Step-by-Step Guide for Online Tax Assessment Appeal Submission 

Introduction 
This manual provides detailed instructions for filing a tax assessment appeal with 
Allegheny County using the Department of Court Records e-filing website. Follow these 
steps to ensure your appeal is submitted accurately and efficiently. 

Step 1: Access the E-Filing Website 
1. Open your preferred web browser. 

2. Navigate to the Allegheny County Department of Court Records e-filing site 

        https://dcr.alleghenycounty.us/  

 

Step 2: Create or Log In to Your Account 
1. If you are a new user, click on "Register" and fill out the required information, 

including your name, email address, and contact details. 

https://dcr.alleghenycounty.us/
https://dcr.alleghenycounty.us/


 

2. If you already have an account, click "Log In" and enter your username and 
password. 



 

 

Before submitting your tax assessment appeal electronically to the 
Civil/Family Division, please note the following: 

• You must have previously filed your appeal with the Office of Property Assessment 
and received a disposition letter; you are now appealing their decision. 

• Your appeal must be filed within 30 days from the date indicated on the disposition 
letter. 

• A payment of $135.25 for this appeal is required and may be made via Mastercard, 
Visa, Discover, or American Express through a secure online transaction. 

• Please ensure that all instructions are carefully followed. All property owners must 
be included in the filing. 

• Upon successful submission of your case, you will receive your new case number by 
email (e.g., BV-01-000001) along with a receipt for your payment. It is important to 
retain your case number. 

• After obtaining your case number, you are required to notify the Office of Property 
Assessment, Allegheny County, your municipality, and your school district within 
seven days of filing your appeal using first-class mail. Addresses for your 
municipality and school district can be found on the case docket associated with 
your BV number. Proof of Service for these notifications must also be filed with the 
Civil/Family Division's Office (mail your proof of service to: Allegheny County 
Civil/Family Division, 1st Floor, City-County Building, Pittsburgh, PA 15219). 

• The Court of Common Pleas will notify you of your hearing date regarding the 
appeal. 

 



Step 3: Locate the Tax Assessment Appeal Section 
1. Once logged in, look for the "File New Case" or "New Filing" option on the 

dashboard. 

 

2. Select "Tax Assessment Appeal" from the list of available case types. 

 

Step 4: Complete the Appeal Form 
1. Fill out the required fields, including property address, parcel number, and your 

contact information. 



2. Review the form for accuracy before proceeding. 

 

 

Step 5: Pay the Filing Fee 
1. After completing the form, the site will prompt you to pay the filing fee. 

2. Enter payment details and confirm the transaction. 

Step 6: Submit Your Appeal 
1. Click the "Submit" button to finalize your appeal. 



2. You will receive a confirmation screen and an email receipt with your filing details 
and a submission number. 

3. Mail any supporting documents, such as your assessment notice or evidence 
supporting your appeal to Department of Court Records, Civil/Family Division 
City-County Building, 414 Grant Street, First Floor, Pittsburgh, PA 15219-2469. 

Step 7: Case Number 
1. The Department of Court records will review the filing and assign a case Number 

2. You will receive a confirmation email receipt with your filing details and a case 
number. 

Step 8: Track Your Appeal Status 
1. Return to your account dashboard to view the status of your appeal. 

2. Check for updates, hearing dates, or additional instructions from the court. 

Additional Tips 
• Ensure all information is accurate before submitting. 

• Keep copies of all documents and confirmation emails for your records. 

• If you encounter issues, contact the Department of Court Records support team for 
assistance along with your submission/case number. 

Following these steps will help you successfully file a tax assessment appeal with 
Allegheny County using the Department of Court Records e-filing system. Be sure to file 
before the appeal deadline and monitor your case for updates. 
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