
Appendix A: Selected DHS Applications 
 
The Solution must provide connectors or application programming interfaces (APIs) for custom 
integration to these adjacent applications: 
 

1. In-house Oracle Data warehouse - The DHS Data Warehouse brings together and 
integrates person and service data from a wide variety of sources both internal and 
external to the county. These include various case management, client record 
management, and reporting portals required by the funding agencies and governing 
bodies of the multiple service systems DHS manages (see Appendix B, “Custom 
applications” for more information). 

2. Oracle Cloud - Oracle Cloud is a cloud computing service offered by Oracle Corporation 
providing servers, storage, network, applications and services through a network of 
Oracle Corporation managed data centers. 

3. Oracle JD Edwards EnterpriseOne - J.D. Edwards is used by DHS’ Office of 
Administration and various County Departments for financial management, human 
resources and payroll, and asset management purposes. 

4. DocuSign – Electronic signature collection software 
5. OnBase Unity Client – OnBase enterprise content management and process management 

software is used County-wide for contract document storage 
6. Action Tracker - Action Tracker is a custom-developed software application currently 

used by 20 County departments that supports department- and county-wide approval 
processes. 
 

 

 

https://www.alleghenycounty.us/Services/Human-Services-DHS/News-and-Events/Accomplishments-and-Innovations/DHS-Data-Warehouse
https://www.oracle.com/cloud/
https://www.oracle.com/applications/jd-edwards-enterpriseone/
https://www.docusign.com/
https://try.hyland.com/solutions/try-labs-onbase/unity-client

