Pest and Vector Control

Safe and Healthy Homes Program

A vector is an animal or insect that can carry and spread disease.
Some example of vectors are:

The ACHD’s Safe and Healthy Homes (SHHP) Program provides free
in-home health and safety assessments to qualified participants in
Allegheny County as well as Beaver, Washington, and Westmoreland counties.

•
•
•
•
•

Rats
Mice
Mosquitoes
Cockroaches
Fleas

The Allegheny Health Department’s Housing and Community
Environment Program monitors disease vectors and enforces regulations designed to prevent or get rid of infestations. We use code
enforcement and education to pursue and correct complaints about
pest and insect infestations.

Keeping a clean home and yard is the best way to avoid problems
with these animals or insects. If your neighbor is not maintaining
their yard and it is causing or sustaining a pest infestation, you can
submit a complaint by calling the Housing and Community Environment Program at 412.350.4046.
If you would like to know more about pest animals and insects,
please call our office at 412.350.4046.

West Nile Virus

The goal of the West Nile Virus Program is to reduce and/or eliminate the risk of human contraction of West Nile Virus. The program
staff perform surveillance of a number of known mosquito breeding
sites and treat those sites with pesticides when necessary. They
collect samples of the mosquito population, and send them to the
State to be tested for West Nile Virus. From April to October, the
staff also treat abandoned, unmaintained swimming pools, storm
water catch basins, and other bodies of water in order to reduce the
mosquito population.

To qualify, households must:

• Include at least one pregnant woman OR a child/dependent under
the age of 22
• Meet applicable income limits
• Live in Allegheny, Beaver, Washington, or Westmoreland counties

Our assessments include a visual inspection for potential dangers in the
home such as:
•
•
•
•
•
•
•
•

Asthma triggers
Allergens
Mold and moisture
Inadequate ventilation
Pest infestations
Lead-based paint
Fall hazards
Child safety hazards such as drowning, poisoning, tripping, and
window safety, as well as burn and fire risks

The purpose of the Safe and Healthy Homes Program is to reduce hospitalizations, injuries, illnesses, or deaths from preventable home health
or safety hazards.
For more information about any of these programs, visit our website
www.achd.net/housing, or call The Allegheny County Health Department Housing and Community Environment Program at 412.350.4046.

To file a complaint, call 412.350.4046
or 412.687.ACHD (2243)

www.achd.net/housing
EQ-100-0218

SHELTER…along with food, clean water, and air, is a
basic need of every person. The mission of the Housing and
Community Environment Program is to reduce public health
risks related to housing and other community, recreational,
and institutional environments. Some of the ways we do this
are through:
•
•
•
•

Education
Enforcement of regulations
Providing services to the community
Working cooperatively with other agencies

Complaint Housing (Information for Renters)
The Housing and Community Environment Program works with
landlords and tenants to make sure their homes and apartments
are safe and up to code.

If you have been unable to get your landlord to make needed repairs
to your home or apartment, you can call us at 412.350.4046.
We inspect rental units for things like:
•
•
•
•
•

No heat or insufficient heat in winter weather
Lack of hot water
Ongoing problems with the plumbing
Leaks in the roof
Pest infestations

If we discover a code violation during an inspection, we can issue
orders to the landlord to correct the problem.

School Inspections
In order to ensure a safe and sound school environment, we
inspect all school structures in Allegheny County. This includes
any school--public or private--that is licensed by the PA Department of Education to teach kindergarten through the 12th grade.

When we receive a complaint about a school structure, we go out
and inspect shortly after the complaint is received.

Exterior and Community Environment
Complaints and Inspections

Rooming House, Boarding Home, Personal Care
Boarding Home, and Nursing Home Inspections

Housing issues are not always inside the home. When abandoned homes
are not secure or a lot is not kept clean, this can create a public health
hazard.

The ACHD Housing and Community Environment Program
permits and inspects all rooming houses, boarding homes, hotels,
motels, nursing homes, and personal care boarding homes (PCBH)
in the county.

Some examples of exterior issues are:

• Excess trash or garbage
• Bodies of stagnant water that act as a breeding ground for
mosquitoes. Examples include tires, water holding containers, or
improperly maintained swimming pools.
• High grass and weeds
• Open and/or abandoned structures
• Rodent infestations
• Accumulated dog feces

If you have questions, concerns, or would like to file a complaint
about these kinds of issues, please call us at 412.350.4046. Within
the City of Pittsburgh, the Allegheny County Health Department
(ACHD) only addresses stagnant water/water holding containers
and rodent/pest vector infestations, while the City will address any
other exterior complaints.

Childhood Lead Investigations
For children under 6 years of age with a confirmed blood lead level of
10 µg/dl and above, ACHD offers a free home inspection. The goal of this
inspection is to help identify any sources of lead exposure in the home.
We test painted surfaces for the presence of lead and take water, dust,
and soil samples for laboratory analysis. We provide a full report that
includes test and sample results, advice, and recommendations.
As part of the inspection, we offer families information about:

• Sources of lead in the home and how they can be avoided
• How routine wet dusting/mopping and cleaning can help limit
lead exposure
• The importance of good handwashing practices to avoid ingesting
lead dust
• The role a healthy diet plays in reducing a child’s blood lead level.

A rooming house is a facility that houses four or more unrelated
people in one or more rooms. The units inside a rooming house
(either a room or group of rooms) have spaces for living and sleeping,
but do not usually have areas for cooking or eating. Some of these
facilities also require that individuals staying in different rooming
units share a common bathroom. The most common example of a
rooming house is a hotel or motel.
A boarding home is defined as a rooming house that also prepares
and/or serves food to their residents. Nursing homes, PCBHs, and
shelters are some examples of boarding homes.

In addition to investigating any complaints that are submitted,
our Environmental Health Specialists inspect these facilities on a
regular basis.

Bathing Place/Swimming Pool Inspections
All public bathing places in Allegheny County are required to have a
permit from the ACHD. This includes facilities like community pools,
apartment pools, and school pools. We inspect every permitted
bathing place once per year, unless a complaint is made. If we receive
a complaint about a permitted location, we will visit the location
shortly after the complaint is made for a follow-up inspection.
Here are some of the things we check for during our public bathing
place inspections:
•
•
•
•
•
•
•
•

Chemical levels in the water
pH of the water
Proper record keeping for chemical and bacteriological testing
Current electrical inspection certificate
Lifeguard coverage and certifications
Proper safety equipment and first aid kit
General safety and health hazards (i.e. trip hazards)
Other general safety issues

